Prestige Kargo JA Privacy Policy
Effective Date: August 8, 2026

Prestige Kargo JA values your privacy and is committed to protecting your personal
information.

Information We Collect
We may collect:

« Full name

« Residential address

« Email address

e Telephone number

« Government-issued identification (where required)
 Shipping information

« Package history

« Payment information

« Communications with our customer service team

How We Use Your Information
Your information is used to:

e Process shipments

« Verify customer identity

« Communicate shipment updates

« Comply with customs and legal requirements
e Process payments

e Respond to customer inquiries

e Improve our services

Sharing Information
We do not sell, rent, or trade your personal information. Information may be shared only
with:

« Shipping carriers

« Customs and government authorities

« Payment processors

« Service providers assisting with our operations
« Law enforcement where legally required

Data Security
We take reasonable administrative and technical measures to protect your personal



information against unauthorized access, misuse, alteration, or disclosure.

While we strive to protect your data, no electronic transmission or storage system can
be guaranteed to be completely secure.

Customer Rights
Customers may request to:

« Access their personal information.

« Correct inaccurate information.

« Update contact details.

« Request deletion of personal information where permitted by law.

« Certain records may be retained where required for legal, accounting, customs,
or business purposes.

Cookies
Our website may use cookies to improve user experience, remember preferences,
analyze website traffic, and enhance functionality.

Changes to This Policy
Prestige Kargo JA may update this Privacy Policy periodically. The latest version will
always be available on our website.

By using our services, you consent to the collection and use of your information as
described in this Privacy Policy.



