
Auction Policy: 
 
Packages remaining unclaimed for thirty (30) calendar days after customer notification 
will be considered abandoned. Prestige Kargo JA will make reasonable attempts to 
contact the customer using the contact information provided. If the package remains 
unclaimed after thirty (30) days: 

• Ownership of the package will be forfeited 
• Prestige Kargo JA reserves the right to sell, auction, dispose of, or otherwise 

recover outstanding shipping, storage, customs and administrative costs. 
• Any proceeds from the sale will first be applied towards outstanding balances 

owed. 
• Customers will not be entitled to compensation for packages sold or disposed of 

after being deemed abandoned. 

Prestige Kargo JA reserves the right to determine the most appropriate method of 
disposal for abandoned packages. 
 


