
Terms & Condition 

Welcome to FLEX SHIPPING JA 

Once you have registered for a FLEX SHIPPING JA account, we assumed that 
you have already read and accepted our terms and conditions. We kindly 
encourage customers to review our policies, at intervals; in order to remain up to 
date with any changes may occur. 

 
Once creating an account with FLEX SHIPPING JA, every customer will be 
given a US mailing address along with a special mailbox code to which packages 
can be sent at any time. When making a purchase, the complete mailing address 
has to be entered in order to prevent packages from being delivered to the wrong 
account. An incorrect mailing address may also attract a fee to have it modified to 
the correct address. 

FLEX SHIPPING JA, packages are delivered five times {5x} per week from our 
Florida warehouse to Jamaica. We advise that customers upload their invoices or 
create a pre-alert package within a timely manner. Depending on the time that 
your package(s) reach Jamaica and clear customs, we usually do deliveries on the 
same day or within two {2} days. We encourage our valued customers to ensure 
that their items are properly packaged in order to prevent any damages. FLEX 
SHIPPING JA will not be held responsibility for any items that may become 
damaged outside of our care such as when clearing customs or packages that may 
have arrived damaged from the vender that you purchase from online.  

 
Once in Jamaica, packages are weighed and priced. FLEX SHIPPING JA prices 
packages according to their weight or the cost value of the items inside the 
package. We provide a rate sheet and a rate calculator on our website so that you 
the customers may obtain an estimate of the cost of their package(s) before receive. 
Here at FLEX SHIPPING JA, we treat our valued customers as a part of our 
family by providing the lowest possible rates,  

A storage fee may be applicable on ALL packages after 7 Days of its arrival to our 

office, 

considering that the customer has been notified of its availability. The fees are as 

follows: 

 



For anyone using this site/use our 

services agrees to the following: 

 

Material on this site is the copyrighted property of FLEX SHIPPING JA, All 
rights reserved. The information presented here may not under any circumstances 
be reproduced or used without  prior written permission. Users agree not to use 
the site for sale, trade or other commercial purposes. Users may not use language 
that is threatening, abusive, vulgar, and discourteous. Users also may not post or 
transmit information or materials that would violate rights of any third party or 
which contains a malware or other harmful component. FLEX SHIPPING JA 
reserves the right to remove or edit any messages or material submitted by users 


