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Please read the terms and conditions before using our service.

AWL JAMAICA will provide shipping services for goods coming to Jamaica, subject to the terms and conditions outlined herein.

Liability
AWL Jamaica's liability for loss or damage to goods is limited to circumstances where the loss or damage is directly caused by our gross negligence or willful misconduct. In such cases, our liability will be limited to the value of the goods as declared by the customer. We will not be liable for any consequential or indirect losses arising from circumstances beyond our reasonable control, including but not limited to natural disasters, accidents, or unforeseen events.

Customer Responsibilities
The Customer is responsible for:
- Properly packaging and securing Goods for shipping.
- Providing accurate and complete shipping information.
- Complying with all applicable laws and regulations.

Payment Terms
Payment is due upon pickup or delivery, as specified in our agreement. AWL JAMAICA reserves the right to charge additional fees for services such as fuel surcharges, customs clearance, or storage.

Claims and Complaints
The Customer must notify AWL JAMAICA in writing of any claims or complaints within 2 days of delivery.

Changes to Terms and Conditions
AWL JAMAICA reserves the right to modify these terms and conditions at any time without prior notice.

Customer must agree to the following statement “I authorize AWL JAMAICA to ship and clear all packages on my behalf. I will accept and pay all relevant charges” 

By using our services, the Customer acknowledges that they have read, understood, and agreed to these terms and conditions.

